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RE : Transfer of lifeline Customers from Budget Wireless to Boomerang Wireless, LLC 

Dear Ms. Matthews: 

On November 2, 2016 we wrote concerning the t ransfer of 12,524 Lifeline end users 
f rom Budget Wireless d/b/a Budget Mobile to Boomera ng Wire less. Our letter was in rep ly to 
your lette r of September 30, 2016 related to the transfer . As we exp lained at that time, the 
transfer was completed in September after all users were provided advance notice . 

Budget Mobile recently identified thirty six additional Kentucky end users whose service 

w ill need to be migrated under the same arrangements described in our prior correspondence. 
Each of these persons will be notified electronically via SMS directly to their handsets. That 
message will direct them to the online notice reproduced as an exhib it to this letter. 
Boomerang will then become the Lifeline carrier for the t hi rty six transfe rred end users on or 
about April9, 2017, or following the requisite not ice, wh ichever occurs later. All transferred 

users will continue to receive local and long distance wireless Lifeline or retail services and will 
re t ain their same phone and phone number that will ope rate on t he same ( Verizon Wireless) 
network. 

Sincerely yours, 

(L~ 
Douglas F. Brent 

c: Robin Enkey 
Jul ia Redman-Carter 
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EXHIBIT 

Budget mOBIL 
UF L Sign Up I Add I CO'.'elage I AOout US 

Important notice regarding a change to your wireless service 
We are·pleareci· share · some· e.-~:citing · news· about-~ut· \\ireless · Lifeline serviees.· Begirullng ·on·or·after Apil9, 201 , your-wireless -Lifeline· 
filone ·serv~-currenUyprovided·byBudget ·~-Inc.·d-bla·Budgei' Mobile, · will · be · provided·by-Boomerang · Wireless, · LLC ·d:ba~~
\Vu-eless. ··~-\Vtreless· is·a·national· provid-er·of·wireless· services · to Lifeline-rus~.-For-more-inforrnation-about~·\V!t"eless-go · 

""'·ww.en Touchwireless.oom. 

~ Wtreless·will continue to pro'-ide the high-level of-cus mer service )'OU expect-and-have received from Budget ~fobile . We will-make· 
lhe·change·as -~-as-poss-ible. Your-service-will-continue· be-pr-ovided utilizing ·!he-same-nationwide-ne ~-ork. · FoUO\'--ing the-changeover, 
)OU >w-ill-continue· ·be·ew-olled·to·reoeive·wireless· Lifeltne-discounted services . . o·action -on .,·our·p a.n ·is·reg uired -and ·vou·will·b e-notififd · 
by=mloutlt il ~en-mesu:e-once-vou ·are-tr:tMferred . 

Y ou·\\-ill·continue· to-use-!he· same-phone-and ·telephone-number )lOU -current! have. ere-'1\>·il!-be-no ·fees pplied -in -connection-with -the ·transfer 
of- our service· -~· Wiret s.·On·or shortly ollowing the·chaugeo\-er-da •, ~ Wireless· 'l\>i.U ·provide the· fotlowiug ·mon!hly
""ireless Lifeline service-plan. 

• -+ 500 voice-minutes ~ 
• -+ IOOiexts 
•-+ 10 MB·of data ·· 

You \\ill-continue· · receive· Lifeline service at· no-charge.· The-same· ~t;p-plans \\ill·still·be available. Notice of anyfuture·chauges to-the 
Ill , · rerms·and·conditions of-~- \\-treless· ser\i.ce""'i.U·be-pcovided·to·you-as required-bylaw.-~ \lrtreless · s-rerms -and ·conditions·of
service-are·pro,i.ded-atwww.enTouchwireless.com. ·· 

~-m: ~. · Call·us·at aD)' point at 866.488.8 19-or,-pcior to !he t!llnsfer, call-Budget . bile at·SSS. .400 . We >will-be haWYto 
answer -any-questions ")'Oll -may-have."' 


